
 

 

 

CRITERIA FOR RETURNS 
 

Quest offers a 5 year limited warranty. 

 

For any broken or defective product, contact the Quest customer service at 
877 420-1330 or visit their website: 

https://www.questclimate.com/contact/ 

 

• Make sure you have the serial number of the device handy. 

• A description of the problem.  

 

Their employees will assist you in adjusting your unit or will guide you if it 
needs repair. 

https://www.questclimate.com/contact/

